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Leading automotive company
automates ADC deployments
Industry

Client Information
The customer is one of North America’s largest and most diversiﬁed providers of automotive
products and services, including vehicle distribution, processing,
ﬁnance and insurance, retail vehicle sales, and dealer technology services.

Automotive Industry

Challenges
• Lack of cross-team

Application Delivery Infrastructure

collaboration
• Delayed application

As one of the largest companies in the automotive industry, the company’s IT infrastructure

delivery

is critical to its business. The company operates 11 F5 application delivery controllers (ADC)
for load balancing 100+ applications, which include customer-facing as well as internal
applications. The company has a team of 120 engineers working around the clock to ensure

Beneﬁts

application availability.

• Quicker
implementation cycle
• Self-servicing for

Business Challenges
•

application delivery

Ensuring that application services are delivered with the highest standards required

• Optimized change

submitting a large number of tickets to the engineering teams. An application

management

team lead explained, “With a traditional, manual approach, we couldn’t meet the
business demand because of the many dependencies on multiple teams to
provision an application.”
•

There was no standard workﬂow to create VIPs and wide IPs, and every time the
application team submitted a request, the network engineering team had to
perform the tasks manually, which was time-consuming and prone to errors.

•

The absence of an agile infrastructure was slowing down the ADC deployment
process, impacting delivery.

•

The turnaround time for a change request was too long and delayed time to market.

The company needed a single console that would allow it to manage its dynamic ADC
infrastructure eﬃciently.
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Solution
Self-service templates
The application and network engineering teams sought solutions to address their business
challenges. With the AppViewX platform, the network engineering team can build custom,
self-service templates to handle most of the requests to create, modify, and delete VIPs and
wide IPs. The conﬁgurations are hardcoded in the template and are tested and veriﬁed by
the senior network engineering team. The biggest advantages are that they do not have to
go through the process of typing the entire conﬁguration from scratch and the code is
reusable.

Standard workﬂow
The platform provides a standardized workﬂow system for faster and more eﬃcient
deployments. Once a request is created, a work order is initiated and goes through an
automated approval process. The template is designed and veriﬁed by the senior network
engineering team with necessary validation checks. “The automated workﬂows solved our
conﬁguration management and application delivery challenges,” said the company’s director
of operations.

Automated ADC deployments
The company’s application owners are given privileges to provision their applications, while
the network engineering teams have the administrative control over the devices. Using the
Application Provisioning System (APS), a subsystem of AppViewX, application owners can
provision their applications by ﬁlling out a simple form created by the network engineering
team. With this automation, virtual servers can be spun up seamlessly in a matter of
minutes.

Business Beneﬁts
•

The automated workﬂows oﬀered by AppViewX have resulted in a quicker
implementation cycle and, more critically, reduced the number of
manual conﬁguration errors.

•

The ability to provision applications using simple forms has enabled the application
teams to deliver applications faster.

•

The fulﬁllment of change requests has been optimized, and fulﬁllment time has
been reduced from weeks to days and from days to minutes.
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About AppViewX
AppViewX is revolutionizing the way NetOps and SecOps teams deliver services to Enterprise IT.
The AppViewX Platform is a modular, low-code software application that enables the automation and
orchestration of network infrastructure using an intuitive, context-aware, visual workﬂow. It quickly and easily
translates business requirements into automation workﬂows that improve agility, enforce compliance,
eliminate errors, and reduce cost. AppViewX is headquartered in Seattle with oﬃces in the U.S., U.K., and India.
To know more, visit www.appviewx.com.
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